
Resident questions – PXOs at Brightside/Hopetown and Brightside/Baywood 

Q1: Requesting more information on the analysis for this location. 

A1: Sent to residents 

The new Pedestrian Crossover at Brightside Ave. & Hopetown St. is being installed as 
part of the City of Ottawa Pedestrian Crossover (PXO) Program. 
  
PXOs are designated areas where vehicles must yield to pedestrians who are crossing 
or are waiting to cross the roadway, allowing pedestrians to cross the road in a safe 
manner. The crossings are identified by PXO signs, and a specific set of supporting 
pavement markings. In some cases, the crossings may also include pedestrian 
activated flashing beacons.  
  
In September 2015, Council approved the Pedestrian Crossing Treatments – Update to 
Ontario Traffic Manual (OTM) Report . As a result, Council agreed to the reintroduction 
of the PXO as a crossing treatment in Ottawa through a three-year Pedestrian 
Crossover (PXO) Program pilot. The pilot would serve to evaluate PXO Types B, C and 
D introduced by the Ontario Ministry of Transportation (MTO) to determine whether 
these should be formally adopted as crossing treatments in Ottawa. The three-year 
PXO Pilot Program, initiated in January 2016, showed that PXO crossings enhanced 
the overall safe crossing of roadways by pedestrians which resulted in a permanent 
PXO Program.  For more information please see: 
Traffic Services | City of Ottawa 

  
Each potential crossing location undergoes a screening process to determine whether it 
meets the necessary criteria (or warrants) for a PXO. Crossing locations that meet the 
necessary criteria are then further reviewed to determine the appropriate type of PXO 
for installation. The crossing location screening process and the PXO type selection 
process, in addition to the conditions for design and implementation, are all defined in 
the Ministry of Transportation Ontario (MTO), Ontario Traffic Manual (OTM) Book 15 – 
Pedestrian Crossing Treatments.   
  
The screening process assesses the following site-specific information:  

• Traffic Volumes which include on road vehicle volumes and crossing 
pedestrian/cyclist volumes;  

• Crossing Distance including the width of the road, the number of lanes to be 
crossed, and existing sight lines; and, 

• Pedestrian System Connectivity which consists of the desired line crossing and 
distance to the next nearest controlled crossing. 

  
In some instances, as in the case with this location, warranted PXO installations require 
curb and sidewalk modifications to meet Accessibility for Ontarians with Disabilities Act 
(AODA) Standards. Street lighting reviews and modifications may also be required to 
ensure that PXO crossing (and pedestrians) are well illuminated during dark conditions. 
  
As part of the PXO Program, PXOs are implemented subject to available funding with 
the goal of installing one PXO per ward per year. In wards with more than one 
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warranted PXO location, staff consult with the ward councillors to set prioritization 
criteria. A second, overall prioritization process is also undertaken to establish a rank for 
implementation where there is not enough program funding in a given year to support 
the installation of one PXO per ward. The prioritization process is based on a formula 
using criteria inputs such as traffic and pedestrian volumes, collisions, crossing types, 
and past implementations, among other criteria.  
  
As part of the above noted selection process, Brightside Ave. & Hopetown St. was 
reviewed and selected for PXO installation in 2021. 
  
The main factors that supported the decision to implement a PXO at Brightside Ave. & 
Hopetown St. include the pedestrian volumes, which exceed the required 100 
pedestrians per 8 hour period, as well as pedestrian system connectivity (given the 
installation of the new PXO at Brightside & 70 m south of Baywood) and the number of 
school children using the pathway. There were no reported pedestrian collisions at this 
location in the past 10 years of available collision data (2009-2019). 
 
Q2: Please provide us with the a transcript of the data at Hopetown and 
Brightside. 
 
A2: Sent to residents. 
 
As requested, please see the attached data collected for Brightside and Hopetown.  
 

 

Q3 and A3: Series of questions and answers provided to residents as follows: 

a) Requesting data collection study by counting vehicle traffic at the corner of Brightside 

and Hopetown 

b) Requesting data collection study by counting of pedestrian crossing at Brightside to 

Hopetown? 

c) Requesting data collection study for the speed of vehicles on both Brightside and 

Hopetown? 

With respect to a, b, and c questions, for the evaluation of the Brightside/Hopetown 

location, the factors that supported the decision to implement a PXO include the 

pedestrian volumes, which exceed the required 100 pedestrians per 8 hour period, as 

well as pedestrian system connectivity. The pedestrian count data has been provided. 

d) Requesting data collection study of pedestrian accident at this corner?  

e) Requesting data collection study of fatalities at this corner? The only question 

answered. 

Ped Survey - 

Brightside at Hopetown
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With respect to d, and e questions, there were no reported pedestrian collisions at this 

location in the past 10 years of available collision data (2009-2019) – therefore no 

accidents and no fatalities. 

f) What is the reason for the upgraded and additional streetlighting at these crossings?  

Street lighting reviews and modifications ensure that PXO crossing (and pedestrians) 

are well illuminated during dark conditions. 

g) What is the concern with this corner for such a large expense on tax money? 

h) Who is the person responsible for requesting this project and why? 

i) Who has put a motion at city hall to ok this? 

With respect to g, h, and i questions, City Council approved the PXO pilot program 

which then resulted in the permanent PXO program whereby each year, candidate 

locations are assessed across Ottawa and included as funding becomes available. PXO 

crossings enhance the overall safe crossing of roadways by pedestrians. The Brightside 

locations were identified through a review of issues with drop-off and pick-up at 

Guardian Angels School during which it was also identified that a number of children 

use the pathway at the back of the school, which led to the further study by City staff 

and pedestrian count. 

How the design of the crosswalk was determined. i.e. that a few signs and a few painted 

lines are not enough when they are enough everywhere else in the neighborhood. 

Curb and sidewalk modifications are required to meet Accessibility for Ontarians with 

Disabilities Act (AODA) Standards. Construction standards change over time and other 

locations would have been constructed before these standards came into effect. 

Q4: Can you provide an update on the less invasive/extreme options that were 

considered and the rationale for those options being disregarded 

A4: Sent to residents. 

In terms of less invasive options, while the installation of pavement markings and 

signage are key components of the crossover, there is also a need to meet current 

standards with respect to lighting and the sidewalk transitions at either end of the 

crossover. For the sidewalk transitions, those standards are set under the Accessibility 

for Ontarians with Disabilities Act (AODA) and require the installation of depressed 

curbs and Tactile Walking Surface Indicators (TWSI), which are metal plates with little 

bumps that are detectable underfoot. The TWSIs are set into concrete. Unfortunately 

the omission of the lighting or curb/TWSI construction is not viable as current standards 

would not be met. 

Q5: We would like to know for which Pedestrian data counting organization Dijordie 

Samardzic works for? This would be crucial to the count.  
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We also wanted to know if he used the recommended process for counting and the 

amount of vehicles parked on Brightside that day and pedestrian as per count 

regulations? Part of the data collection process needs to be more than a one day 

sampling and sampled in different seasons/times of the year. Did the data collection 

include vehicles. 

A5: sent to resident. 

The staff member who performed the count is a former employee working for the City of 

Ottawa – Traffic, Safety & Mobility group (named Traffic Management Group at the 

time).  

The count was conducted as per the City standard for conducting pedestrian counts to 

determine if PXO crossings are warranted. Parked vehicles are not counted through this 

process. Although multiple counts throughout the season would be beneficial, given the 

volume of PXO request this is simply not feasible from a resource perspective. When 

selecting the time of year for counts we attempt to gather data when there would be the 

highest pedestrian volumes, i.e. during good weather, school time periods if the location 

is in the vicinity of a school, etc. 

In terms of vehicle counts, vehicles are not counted at the time of the pedestrian studies 

– the focus is on pedestrians. In the case of the Brightside location, the pedestrian 

volume and pedestrian system connectivity make up the warrant for the PXO and so 

vehicle counts did not factor into the warrant process.  

Q6: Details of the formula used for prioritization including the amount of 

collisions, and please specify “among other criteria”. (this is in reference to 

Q1/A1 above) 

A6: sent to resident  

The prioritization of warranted PXO locations is based on the type of PXO warranted, 

whether it’s within 200m of another controlled crossing, the number of collisions at the 

location involving pedestrians, the ratio of pedestrians to vehicles, whether it’s a 

Councillor led initiative, whether civil works are required and whether sight line 

adjustments would be necessary in order to install it. The factors are added together 

and ranked highest to lowest in score.  

Q7: Any and all other PXO options that were reviewed and reasons why they were 

not explored ie: an angled PXO.  When referring to best practice, could you 

please provide me examples of where this approach has been used in the City of 

Ottawa and deemed “best practice”.  

A7: sent to resident 

The perpendicular crossing shortens the crossing distance and therefore the exposure 

to traffic. As well, the City’s Accessibility Design Standards require the curb ramp or 

depressed curb to be aligned with the direction of travel (e.g., crosswalks) and curb 
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ramp or depressed curb on the opposite side of the roadway to help users orient 

themselves and to allow someone to maintain a straight line of travel. The perpendicular 

crossing is also included in the OTM Book 15 guidance.  

Q8: The contracted cost of this construction, specifically at the pathway and 64 and 68 

Brightside Avenue. 

A8: sent to resident: 

The current construction cost estimate for the Brightside/Hopetown PXO is $25,000. 

Q9: Can you also include any survey completed in relation to vehicular traffic on 

Brightside Avenue that was included in the prioritization process for this PXO. 

A9: sent to resident: 

In terms of vehicle counts, vehicles are not counted at the time of the pedestrian studies 

– the focus is on pedestrians. In the case of the Brightside location, the pedestrian 

volume and pedestrian system connectivity make up the warrant for the PXO and so 

vehicle counts did not factor into the warrant process. 

Q10: Could you please advise how many requests were made for a PXO at this location 

and provide me with the details of same including the requester and date of request. 

A10: sent to resident: 

The Brightside locations were identified through a review of issues with drop-off and 

pick-up at Guardian Angels School in January 2019 during which it was also identified 

that a number of children use the pathway at the back of the school, which led to the 

further study by City staff and pedestrian count. 

Q11: Please provide me with a copy of the warrant assessment process established by 

the Ministry of Transportation. 

A11: sent to resident: 

The publication is available at the following website, and Chapter 5 covers the 

assessment process: 

https://www.library.mto.gov.on.ca/SydneyPLUS/Sydney/Portal/default.aspx?component

=AAAAIY&record=fa5caef1-9963-4786-b3c9-4b5e50e70321 

Q12: Please provide me with the locations of PXO’s that enter pedestrian pathways in 

the City of Ottawa. 

A12: sent to resident: 

There are 165 locations with PXO’s across the City of Ottawa. These connect to 

sidewalks, multi-use pathways, mid-block pathways, etc. There are many locations 

across the City where the PXO is connecting two pathways and here are two examples:  
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Stanley 115m E of Keefer 

https://www.google.com/maps/@45.4392202,-

75.685507,3a,41.2y,118.05h,87.01t/data=!3m7!1e1!3m5!1srCkBFrTXjNu3odnPvFku

Zg!2e0!6shttps:%2F%2Fstreetviewpixels-

pa.googleapis.com%2Fv1%2Fthumbnail%3Fpanoid%3DrCkBFrTXjNu3odnPvFkuZ

g%26cb_client%3Dmaps_sv.tactile.gps%26w%3D203%26h%3D100%26yaw%3D24

.590532%26pitch%3D0%26thumbfov%3D100!7i16384!8i8192 

Brian Coburn between Esprit and Boisfranc 

https://www.google.com/maps/@45.4541865,-

75.4703871,3a,75y,93.67h,89.91t/data=!3m7!1e1!3m5!1sudDhp-

aKaTylNws7S2kWVw!2e0!6shttps:%2F%2Fstreetviewpixels-

pa.googleapis.com%2Fv1%2Fthumbnail%3Fpanoid%3DudDhp-

aKaTylNws7S2kWVw%26cb_client%3Dmaps_sv.tactile.gps%26w%3D203%26h%3

D100%26yaw%3D76.11696%26pitch%3D0%26thumbfov%3D100!7i16384!8i8192 

Q13: Please provide me with the results of any assessment made at Hartsmere Drive 

and Hopetown Street/Shining Star Circle. 

A13: sent to resident 

This is an Adult School Crossing Guard (ASCG) location. The ASCG locations are 

equipped with special signage and pavement markings, however, the locations are only 

controlled (i.e. pedestrians given the right-of-way) when a crossing guard is present (AM 

and PM peaks). Here is more information about that program and assessment process: 

http://ottwatch.ca/meetings/file/580609  

Q14: Can you please send me the definition of pedestrian system connectivity that is 

used? As per the Decision Support Tool (DST), vehicular volume in excess of over 750 

is required and should that not be met the question becomes whether there is a 

requirement for system connectivity or is this location on pedestrian desire lines. We are 

having difficulty understanding an assessment of pedestrian system connectivity. 

A14: sent to resident 

Connectivity refers to a system-wide approach to pedestrian traffic management 

whereby traffic control devices (in this case, PXO’s) are provided where desire lines are 

present. The desire lines exist because of the pedestrian generators nearby, which 

include the school, the sidewalks, and the pathways themselves, and are supported by 

the pedestrian counts that provide the data. The Brightside PXO’s represent 

connectivity along a demonstrated desire line. 

Q15: Are you aware of any PXO’s in which the 6 meter sidewalk is placed primarily in 

front of a residence, as you have earlier indicated that this is the best practice?   Can 

you please forward me any locations where this is the case. 
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A15: sent to resident 

I have asked our PXO program to let me know of other locations where PXO’s have 
been installed whereby the similar situation exists that sidewalk/pathway connections 
are not aligned and therefore an extension is installed so that the crossing is 
perpendicular to the roadway.  
 
Merkley between Apollo and Wilkie is a PXO where we had to shift one side to have it 
line up, although it’s a lesser shift than Brightside/Hopetown. The streetview image is 
when it was still being built, but the path shift/TWSI are present.   
 
https://www.google.com/maps/@45.4737386,-
75.4868518,3a,90y,321h,84.11t/data=!3m6!1e1!3m4!1sqa4Rxisp33LTU0bkhg9O4w!2e
0!7i13312!8i6656 
 
An upcoming installation has similar geometry to Brightside/Hopetown, at Parkway 
Road and Good Street, whereby the extension is 9.3m. 
 
Q16: Oh by the way what kind of PXO (detail) is being propose to us which has not 
been mention in any of the documents? 
 
A16: sent to resident 
 
At Brightside/Hopetown it will be a “Type D” PXO. 
 
Q17: Can you please also provide me the details on the demonstrated desire line and 
exactly how this was demonstrated and any study that supports same. 
 
A17: sent to resident 
 
The details/demonstration of the desire line was through the pedestrian count. 
Confirming that there were no additional studies completed. 
 
Q18: We would like to know if you personally did the study and came to perform an 
analysis to assess this PXO yourself at this location during the request memo from Glen 
Gower to initiate this project? If you did not then who? 
 
A18: sent to resident 
 
I was not involved in the selection of the Brightside locations. My role is for the 
design/construction phase. 
 
The staff member who performed the pedestrian count is a former employee working for 
the City of Ottawa – Traffic, Safety & Mobility group (named Traffic Management Group 
at the time). The selection of locations for this project were provided by staff in the PXO 
program at the time the request was made to accommodate the timelines associated 
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with the funding for this project, and the locations selected are supported by the current 
PXO program staff. 
 
Q19: Thanks Jo-Anne, would you provide us with the name of the PXO group or person 
or contact responsible and the logistic behind this and the name of person who signed 
off for this location. 
 
A19: sent to resident 
 
Matthew Suatac is currently with our PXO program and is cc’d here in case you have 
additional questions. If you could kindly keep me in the loop, as well, about your 
additional questions that would be much appreciated. 
 

Q20 and A20: see attached email (quite lengthy)  
 
 

RE_ Details of 

PXO.msg


