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July 19, 2021 
 
Re: Brightside Avenue - pedestrian safety & accessibility 
 
Dear Rita & neighbours, 
 
Thank you for sharing your concerns through your letter and petition about the planned 
pedestrian improvement projects on Brightside Avenue. You provided thorough reasoning to 
support your position on this project and I am taking your perspective seriously. Since we met 
virtually on July 7, I’ve had several meetings with City staff to discuss your concerns and potential 
improvements to the project.  
 
You asked us to consider three options: pausing the plan for additional consultation; choosing an 
alternative site for the PXO; or keeping the site but modifying the plan to better suit the 
surroundings. I can confirm that we have put the project on “pause” while we continue consulting 
with residents and staff. Staff are currently exploring options to reduce the size of the pads (while 
still meeting accessibility requirements), and I will keep you updated on progress. We will hold an 
information session later this summer once updates are available. 
 
The recommended improvements for pedestrian safety and accessibility stem from meetings with 
staff at Guardian Angels School to review parent concerns about traffic safety around school drop-
off and pick-up times. Through this review, one of the issues we flagged for review was the 
pathway leading from the back of the school, which led to the further study by City staff. 
 
Staff did pedestrian counts on two separate days for both crossing locations on Brightside, which 
exceeded 100 pedestrians over eight hours on both occasions. These results provided the 
“warrants” for safety and accessibility improvements, and now that we’re aware of this need, we 
can’t ignore it. Much like how a traffic signal or stop sign gets installed once warranted, 
pedestrian crossovers aren’t discretionary. More of these crossings are being added each year to 
improve pedestrian safety before collisions occur and to remove barriers for people with 
disabilities and mobility concerns. 
 
If your neighbourhood was being built today, it would have had accessibility and safer crossings 
built-in from day one. In older neighbourhoods like yours, the City has a responsibility to retrofit 
pathways and streets that no longer meets safety and accessibility standards, as soon as warrants 
and funding requirements are met. 
 
For this project to be successful we need more than warrants and funding. It should also generate 
community-wide benefits and have support from residents. Although we had positive feedback 
from parents when we first shared news about the pedestrian improvements in the spring, as the 
residents closest to the pathways you have many questions. I’m glad that you’ve spoken up about 
your concerns so that we can take time to review the plans and provide clearer communication 
going forward. To that end, along with this letter I’m also sharing a “Q&A” document from City 
staff that includes detailed answers to all the questions raised by residents so far. 
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This is an important project for children and adults with accessibility and mobility needs in our 
community; it’s an improvement to road safety on Brightside; and in the bigger picture if we can 
make walking safer and more comfortable it should encourage more parents to walk rather than 
drive to school. This is an important project for our community, and I believe it will be 
strengthened with your input. 
 
I look forward to discussing this project with you further in the coming weeks. 
 
 
 
Sincerely, 
 
 
 
 
 
Glen Gower 
City Councillor, Stittsville 


