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Objective
This report is meant to document how our Stittsville Ward 6 Councillor’s Of-
fice responded to the derecho of May 21, 2022, and to summarize lessons iden-
tified for application to future emergency events. What worked well and what 
opportunities do we have to improve our ward-level emergency response?

This is not a review of the City of Ottawa’s or Hydro Ottawa’s emergency re-
sponse activities. Both organizations are conducting separate reviews. We will 
share this document with the City of Ottawa’s Emergency Operations Centre 
for their awareness and consideration.

Overview
The storm hit Stittsville just after 3:20pm on Saturday, May 21, and passed 
through the community quickly.

Almost every home and business in the ward lost power as a result of the 
storm, and there was extensive loss of trees, especially in older neighbour-
hoods in the community. 

A small number of homes received significant damage, making them unin-
habitable. There was widespread minor property damage to roofing, siding, 
fencing, commercial signage, etc. Falling trees damaged or destroyed several 
vehicles parked in driveways. Wind tore away part of the siding from the Car-
leton Cathcart Apartments (incorrectly reported at first as a lost roof), how-
ever no residents were displaced from the building. A block of homes under 
construction in Westwood was flattened. 

Communities particularly hard-hit by storm damage included:
• Norway Spruce / Turtleback area
• Liard / Cherry area
• Amberwood
• Cypress Gardens
• Crossing Bridge
• Woodhurst / Greenhaven / Eliza area
• Forest Creek

The storm damaged trees and equipment in local parks, including Joe Lew-
is Park, Sunray Park, and Alexander Grove where several of the massive 
pine trees fell and the Lions baseball scoreboard was destroyed. Fallen trees 
blocked the Trans Canada Trail at several locations.



How our team responded to the derecho Page 4 

The ensuing power outage created an-
other crisis. While power was restored 
to some homes within minutes or hours, 
we saw extended outages of more than 
72 hours in many neighbourhoods. The 
outage extended more than one week on 
several streets including Lazy Nol, Hartin, 
Johnwoods, and the area around Norway 
Spruce / Turtleback. Three buildings – 
CARDELREC, Sacred Heart High School, 
and Holy Spirit Parish – remained with-
out power until June 5.

Timeline

Acronyms used:
GG = Councillor Glen Gower
CM = Catherine Musgrove, casework manager 

in the Councillor’s office

Saturday, May 21

GG had just arrived at the Stittsville 
Legion for a meeting when the storm hit. 
Before heading home, he tweeted: “Heavy 
rain and major storm passing through 
#Stittsville now. Widespread power out-
age and wind damage – downed signs and 
tree branches. Awaiting word from  
@hydroottawa. Please stay home.”

Arriving at home, he had no power, no 
internet, no landline and poor cell phone 
service. Based on guidance from the 
“Emergency Management Handbook for 
Members of Council”, he was able to even-
tually reach the Emergency Operations 
Centre by text message and cell phone, 
and was directed towards Fire Station 81 
on Stittsville Main for access to power, 
internet, and telephone.

CM was at home in the Carp area at the 
time of the storm and was the only local 

Screen shots from the afternoon of May 21. From top to bot-
tom: 3:20pm: Emergency alert sent to mobile phones; 3:48pm: 
Councillor Glen’s tweet; 3:50pm; Environment Canada’s weath-
er radar; 4:18pm: Hydro Ottawa’s outage map.
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team member with consistent access to power and internet. She worked re-
motely from home in the initial hours after the storm assisting with email and 
phone responses to residents.

Other team members were at home without power or reliable cell/internet 
service. Two team members were out of town for the long weekend and not 
aware of the storm until the following days.

GG drove to Station 81 and en route encountered downed trees and power 
lines along Stittsville Main Street and the community around Cherry Drive 
and Liard Street. Eventually he met up with District Chief Tom Miller and 
received an operational update: widespread power outage, many trees down, 
volunteer firefighters going door to door to check on residents, no fatalities or 
serious injuries reported so far.

GG spent the next three hours walking through the neighbourhood to see the 
damage and talk with residents. Within moments of the storm, community 
volunteers were out with chainsaws to help clear up trees and branches.

By evening, the City opened the Kanata Leisure Centre (Kanata wave pool) to 
provide basic services including showers, recharging, and internet access.

Sunday, May 22

By mid-morning, a power generator was delivered to CARDELREC and the 
building opened as an emergency shelter for residents to get a shower, re-
charge their phone, and get food and refreshments thanks to volunteers from 
the Salvation Army and Red Cross. There was also a pet-friendly area set up. 
Hundreds of residents visited the cen-
tre during the first day, and thousands 
would drop by over the course of the 
next week. (Elections Ontario ran a 
polling station at the rec centre simul-
taneously throughout the week.)

Our team, led by CM, continued to 
respond to incoming phone calls and 
emails. We established our own “Ward 
Command Centre” and made best 
efforts to keep it staffed with extended 
hours every day to match the opening 
hours of the City’s emergency shelter. 
On the busiest days we had commu-
nity volunteers who helped to answer 
phones and take shifts at the office to 
augment our team.

The City of Ottawa opened an emergency shelter at CARDELREC.



How our team responded to the derecho Page 6 

Hydro Ottawa reported that 170,000 Hydro 
Ottawa customers were without power across 
the City. Power was restored on a few streets in 
Stittsville. Hydro Ottawa contacted us to ensure 
they had an up-to-date list of retirement homes 
so that they could prioritize power restoration.

Stittsville Main Street was closed near Carleton 
Cathcart Street due to a downed power line at 
Brae Street. Shea Road remained closed com-
pletely between CARDELREC and Fernbank 
Road due to downed power lines. Traffic lights 
were out in many locations, including major 
intersections along Hazeldean Road.

The City of Ottawa and partners began assess-
ing additional needs for wellness checks and 
other health and social services.

Fire Station 81 on Stittsville Main Street was 
available for residents to recharge their phones. 
IDI Ottawa (Intercultural Dialogue Institute) 
provided hot meals, washrooms, air condition-
ing and charging stations for residents affected 
by the storm at the Turkish Cultural Center on 
Michael Cowpland Drive in Kanata.

With many stores and restaurants closed and 
without power, obtaining food and basic neces-
sities was an immediate problem. Many gas stations were also closed, so fuel 
was limited. 

We were fortunate that temperatures were moderate, so there were no con-
cerns about the lack of heating or air conditioning. 

The cell phone network was unreliable, making it difficult to make phone calls 
or send text messages.

The annual Blossom Fest went ahead as planned at Crossing Bridge Park. 
Mayor Jim Watson stopped by for a quick visit, toured around some of the 
neighbourhoods hardest hit by the storm, and visited CARDELREC.

Monday, May 23

With power still out at thousands of homes in Stittsville, we saw hundreds of 
people visit the emergency centre at CARDELREC between 10am-10pm. Staff 
provided a fridge for residents who had prescriptions needing refrigeration.

Fire Station 81 opened their doors to residents who needed 
to charge their mobile devices. 
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The City announced a special green bin pick-up 
blitz to help residents dispose spoiled food. A large 
waste bin was also installed in the parking lot at 
CARDELREC to collect organic waste.

The Stitsville Food Bank was affected by the power 
outage and had a large amount of spoiled food. 
Tomlinson provided a waste bin to help with their 
clean-up.

Our team helped to co-ordinate check-ins for indi-
viduals with special needs through Ottawa Public 
Health, City of Ottawa Social Services, the Ottawa 
Fire Department, and the Kanata Food Cupboard.

With Hydro Ottawa’s online power outage map 
unavailable, we started using a laminated map in 
our office to track streets without power in Stitts-
ville. It helped show residents that progress was 
being made and provided information that was not 
available from other sources. It helped us under-
stand where to focus our recovery efforts during 
the prolonged outage.

Tuesday, May 24

Power to many neighbourhoods was restored with 
outages continuing in the Henry Goulbourn/Nor-
way Spruce area, Liard/Cherry area, Amberlakes, 
Potter’s Key, Jackson Trails, and Fairwinds.

The City began asking residents to bring tree-cut-
tings, branches and brush to the curb for collec-
tion, with city trucks beginning to work their way 
street-by-street to collect storm debris.

Our office hosted an hour-long “Facebook Live” 
update from CARDELREC in the evening, where 
GG gave a tour of the emergency centre and an-
swered resident questions about the storm clean-
up and power outage.

While most of our focus was on response to the 
storm, regular business at City Hall and in the 
Ward continued. One team member was assigned 
to stay on top of “non-storm” issues so that the rest 
of the team could focus on community needs.

Top to bottom: Roof damage on Woodhurst Crescent; 
Trees destroyed the Lions scoreboard at Alexander 
Grove; Looking for a chainsaw on Stittsville Main Street. 
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Wednesday, May 25

We recruited about two dozen volunteers to help deliver flyers to residents 
still without power, reaching about 2000 homes in the area. Volunteers 
knocked on doors and delivered a one-page flyer with information about help 
and resources available to residents. 

Power was restored to most streets in Potter’s Key, Jackson Trails and Am-
berlakes. There were still several streets now at over 96 hours without power 
– mostly in Bryanston Gate, Fairwinds, and the Norway Spruce/Henry Goul-
bourn areas. 

In a statement, Hydro Ottawa said that all homes would be reconnected by 
Friday, but could not provide specific timelines for individual streets.

The Stittsville Legion opened their doors to anyone in the community who 
needed a place to plug in and recharge their device.

Throughout the week, 
volunteer firefighters 
from Stittsville and 
surrounding rural areas 
assisted residents with 
tree removal and clean-
up throughout the com-
munity. Other groups 
were also involved in 
clean-up efforts, includ-
ing Samaritan’s Purse.

Thursday, May 26

Our team spent several 
hours visiting residents 
on Henry Goulbourn 
Street and streets near-
by, where some – but 
not all – homes were 
still without power. 
People were generally 
upbeat, but understand-
ably impatient about 
the prolonged power 
outage, now going on 
six days.

Left: Team Stittsville 
meets at our “com-
mand centre” inside 
the ward office at 
CARDELREC. 
Below: Volunteers get 
organized to deliver 
flyers to residents still 
without power.
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City crews were visible in the neighbourhood 
cleaning up branches. The claw machines pick up 
massive piles of branches and dropped them into 
the back of huge dump trucks. The clean-up was 
expected to take weeks to complete.

Hydro Ottawa reported that city-wide, there were 
still 43,000 customers without power, all over the 
city and in rural areas. At this point we were down 
to just a few dozen homes without power in Stitts-
ville, instead of the thousands of homes that were 
still without power the day before. 

As the week went on, we heard more and more 
from residents about Bell and Rogers internet 
outages. As of Wednesday afternoon, Bell said 
that 98% of their equipment in Stittsville was back 
online. In one case, a Rogers technician restored 
internet and phone service to 500 customers in the 
Henry Goulbourn area by plugging the local “node” 
equipment to his truck using a green extension 
cord. (A power generator arrived later in the day.)

Friday, May 27

We were down to about a dozen streets without 
power, in the seventh day of the power outage. Our 
team spent the afternoon on three of the streets 
without power in Stittsville: Lazy Nol, Hartin, and 
Johnwoods. We checked in to ensure residents 
were ok and to make sure people had support from 
friends, neighbours, or relatives.

Many residents had access to a generator, and in 
some cases their neighbours ran extension cords 
from one house to another.

In his update, Bryce Conrad from Hydro Ottawa 
said that they would not meet their commitment 
to have everyone’s power restored by end of day 
Friday, owing to poor weather and the level of 
additional damage that they were finding to hydro 
equipment. “If your neighbours across the street 
have power and you don’t, please be patient. It may 
simply be that they are energized from a different 
feeder than you. Again, you are not forgotten, it’s 
just the nature of a large and complex distribution 
system. We know you are there. We know that you 

Top to bottom: Several homes under construction in 
Westwood were flattened by the wind; City crews and 
contractors pick up branches and debris near Snow-
berry Way; An arborist removes a tree from a roof on 
Beechfern Drive.
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are counting on us and we will restore your power,” 
he said.

A crew from Holland Power Services in Halifax 
was assisting with repairs to the downed poles and 
wires along Shea Road. CARDELREC remained on 
generator power, and Sacred High School and Holy 
Spirit Parish were without power.

We postponed the park naming ceremony at Lee 
Boltwood Park scheduled for Friday afernoon. 
(Sadly, the storm caused extensive damage to Lee’s 
own property and gardens.)

Saturday-Sunday May 28-29

With power restored to most homes, the City be-
gan scaling back emergency operations.

The emergency centre at CARDELREC remained 
open but with reduced services due to decreased 
demand. People were still dropping by, including 
residents from Kanata and nearby rural areas.

City staff removed the organic food waste bin on 
Saturday, but maintained extended hours at the 
Trail Waste Facility.

Monday, May 30

By the afternoon (Day 10 of the outage), there were 
about 8,000 homes city-wide without power and 
we were tracking 12 streets with homes without 
power in Stittsville: Lazy Nol, Hartin, Johnwoods, 
Norway Spruce, Henry Goulbourn, Turtleback, 
Brae, Crab Tree, White Cedar, Snowberry, Cor-
dukes, Bobcat. 

At least two businesses on Hazeldean Road (Ca-
rolark and Ultramar) were still out, and so was 
Sacred Heart High School, Holy Spirit Parish, and 
CARDELREC (still on generator power).

Hydro repair crews worked in each of these areas 
replacing damaged wires, poles, and transformers. 

Top: Ottawa Hydro workers repairing poles and 
wires on Norway Spruce Street. 
Bottom: Crews repair the poles along Shea Road.
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The City’s forestry department reported over 100 open requests for service in 
Stittsville alone for help with City trees in neighbourhoods, parks, and path-
ways. 

CARDELREC was operating as a Community Support Centre, open from 
10am-7pm with City staff available to help provide information to residents, 
along with access to warm showers and phone recharging stations.

Tuesday, May 31

Power was restored to all remaining residential customers in Stittsville, with 
the exception of a handful of homes with local damage to their hydro equip-
ment. These remaining homes would be restored in the next couple of days.

Sunday, June 5 

Power was restored to Holy Spirit Parish, Sacred Heart High School, and 
CARDELREC after crews finished replacing and re-wiring 14 poles along Shea 
Road. Every home, business, and building was back with power, 15 days after 
the storm.

 

Photo of our ward office whiteboard. Streets still without power are listed in 
red on the right-hand side.



How our team responded to the derecho Page 12 

Our response  
and recommendations

A. Identifying residents with special needs

Very early on in our response, we had a priority to identify vulnerable people 
in the community who needed additional help due to storm damage and the 
prolonged power outage. These included:
• Older adults (retirement homes; seniors streets/communities; people 

living alone)
• Individuals with disabilities
• Individuals with medical needs
• Lower income families
• New immigrants and newcomers

We did outreach in a number of ways:
• Check-ins by phone to local community associations, service clubs, retire-

ment homes, and churches.
• Door-to-door distribution of a one-page infor-

mation letter.
• Outreach to individuals and organizations via 

email and phone.

We helped provide resources by:
• Ensuring Hydro Ottawa was aware of locations 

with vulnerable populations to prioritize recon-
nections.

• Co-ordinating wellness checks with Ottawa 
Public Health, City of Ottawa social services, 
Ottawa Fire, Kanata Food Cupboard, etc.

• Connecting residents with volunteer groups 
like Ottawa Fire (volunteers) and Samaritan’s 
Purse for tree clean-up.

Community offers of help:
• Throughout the power outage we had many res-

idents offer to help neighbours with things like 
food, ice, generators, and other resources. We 
did attempt to connect them to people in need 
but this became a major strain on our resources.

Photo of the one-page flyer that volunteers helped deliver 
to hundreds of residents without power.
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Recommended actions

1. Promote and distribute the City’s emergency 
preparedness handbook at the ward office, library, 
public events, etc.

2. Send out a postcard to promote emergency pre-
paredness information to the community.

3. Promote Red Cross emergency preparedness 
workshops to community members.

4. Provide training to community volunteers to help 
with wellness checks and support.

5. Provide training to our team members to help 
with managing difficult interactions with resi-
dents / conflict situations / vulnerable situations.

6. Ensure community contact list is up to date (re-
tirement and long-term care homes; churches; 
community associations and service clubs).

7. Ensure school contact list is up to date.
8. Create a list of streets and locations with a higher number of vulnerable 

community members.
9. Explore feasibility of a voluntary “registry” of vulnerable community mem-

bers that we can use for future emergency situations.
10. Explore opportunities for a “community lending” web site. For example, 

connecting offers of generators with people who need them.

B. Communicating with residents 

Because internet access was limited and unreliable, we used every communi-
cations channel available to us, online and offline: email, web, social media, 
radio, printed information. “Reach everybody in some way.”

Our daily focus was “How can we help?”: Making sure residents were up-to-
date with the latest official news from the City of Ottawa and Hydro Ottawa 
and ensuring people knew where/how to access help and resources.

• Each day, GG wrote an end-of-day community status update. It was a daily 
journal that included photos, the latest information from City staff, power 
outage info, community resources, etc. We shared it to all of our commu-
nication channels. 

• We used a laminated map at the ward office to track the power outage 
situation. In the absence of an online map from Hydro, this was a key 
information tool that we shared with residents via social media and other 
channels. The information was updated based on reports from residents 
received through social media, email, and face-to-face. It helped show 
residents that progress was being made and provided information that was 
not available from other sources. It also helped us understand where to 

Screen shot of an email from a resident.
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focus our recovery efforts during the prolonged outage.
• We produced a one-page emergency info letter (English only) that we dis-

tributed door-to-door with details about help and resources available for 
residents relating to the power outage and storm clean-up efforts.

• We adapted official City press releases for local use. There was a huge 
amount of information coming in about forestry, waste collection, pow-
er outages, etc. Official City of Ottawa communications had a city-wide 
focus, so it was helpful to localize it for Stittsville residents. We strived to 
make our communication clear, simple, and direct by using first-person 
descriptions, active language, and a more conversational tone.

• Twitter: This was consistently the easiest platform to share information 
quickly, and we used it to share updates throughout the day. With internet 
connection problems, text-only Twitter messages were one of the most 
effective ways to share information.

• Facebook: We shared 2-3 updates most days, usually adapting official 
information from City news releases for Stittsville, as well as the daily up-
dates and power outage updates.

• Instagram: We started using this channel towards mid-week, sharing pho-
tos and information via Stories. 

• Mailchimp email list: Daily summary sent to mailing list (about 6,000 
subscribers).

• GlenGower.ca – sharing City news releases as well as daily summary. 
• Radio – GG did regular updates on local radio including CBC (91.5 FM); 

City News (1310 AM); CFRA (580 AM).

The infamous power outage map. Any street that we confirmed had power was marked in blue. This photo is from 
late afternoon on May 26.
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Recommended actions

1. Ensure we have up-to-date maps (large format) in the ward office for emer-
gency situations.

2. Create a low-bandwidth / “bare bones” web site template that can be acti-
vated during an emergency with key information on a single landing page.

3. Explore options for bulk SMS (text message) or robocall communications. 
We have a large database of phone numbers that could be used for emer-
gency communications.

4. During another emergency event, print out copies of emergency informa-
tion and post key locations (CARDELREC, library, Johnny Leroux Arena, 
municipal facilities, etc.).

5. Create more general awareness of local radio stations that usually provide 
up-to-date emergency updates: 91.5FM, 580 AM, 1310 AM.

Communicating with government and stakeholders

• Most City communications came via email, and included daily “official” 
updates from the Emergency Operations Centre (EOC) and Public Works.

• GG was receiving additional informal telephone updates from the EOC, 
Public Works, City Manager, and other relevant City officials each day.

• GG was in regular contact with executives at Hydro Ottawa to share and 
receive ward-specific information, including their CEO and head of com-
munications.

• Ottawa Fire District Chief Tom Miller was in regular contact with GG, and 
they shared updates back and forth about the evolving situation in Stitts-
ville. He also did wellness checks throughout the week with GG.

• GG provided informal updates during the week to elected officials in 
other levels of government, including MP Pierre Poilievre and MPP Goldie 
Ghamari.

• GG checked in with the Mayor and councillors 
in other wards to share information.

• We had some (but limited) contact with utility 
providers such as Bell and Rogers.

Recommended actions

1. Ensure we have a list of key contacts at the City 
for emergency response, available on our shared 
drive and hardcopy.

2. Bell and Rogers outages (due to the power 
outage) were widespread. Need a key contact 
with both companies to provide information for 
residents.

A city truck collects debris along Norway Spruce Street.
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Stittsville Ward 6 logistics

Our team worked at full capacity from Saturday afternoon on May 21 until the 
following Sunday, May 29. Our six full-time and part-time team members plus 
the Councillor worked extra hours in a very stressful and demanding crisis 
situation. We brought in community volunteers to assist at the ward office 
(answering phones, greeting residents, etc.) during some of the peak times. 
We received dozens of emails and phone calls each day and responded to hun-
dreds of inquiries in the days and weeks following the storm.

Overall it was a very strong response in an unprecedented situation. We did 
encounter a number of challenges with available resources and communica-
tions over the week:
• Due to the long weekend, many team members were logged off or off the 

grid entirely.
• Immediately after the storm, GG had difficulty reaching the Emergency 

Operations Centre due to the poor cell phone service and no landline at 
home. 

• Our usual mode of internal communication is Teams Chat, but this was 
not available due to poor internet connections. We reverted to a group text 
chat but even this was problematic due to poor cell signals. Eventually we 
transitioned back to Teams once internet and 
power began to be restored.

• None of our staff has emergency response 
training, or training on the City’s emergency 
response protocol.

• For the most part, our documentation and con-
tact lists exist online on networked drives, so 
we had limited access to key information while 
power and internet was down.

Recommended actions

1. Create an Incident Action Plan in accordance 
with the Incident Command System (ICS) to 
manage future emergency events. (The plan 
would be internal to Ward 6 only and not 
meant to replace procedures directed by the 
City of Ottawa EOC.)

2. Designate the Ward 6 Office at CARDELREC as 
an assembly location for our team in the event 
of a crisis situation that cuts off communica-
tion, with Fire Station 81 as a back-up.

3. Create an emergency kit for the ward office. 
Include print-outs of emergency manual, key 
contacts, maps, emergency radio, etc.

The daily whiteboard at the Emergency Centre at 
CARDELREC.
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4. Make the Councillor Emergency Handbook available to all members of the 
Ward 6 team, including a printed and digital copy.

5. Ensure we all have a list of all Ward 6 work and personal cell phone num-
bers and emergency contacts, including a printed and digital copy.

6. Request additional emergency response training from the City for all 
councillors and staff.

7. Identify which of our ward office staff have First Aid training & support 
recertification and/or new training.

8. Identify process for hiring additional staff on short notice. For example, if 
we wanted to add one or two paid part time staff to supplement our office 
team, how could we make that happen? 

9. Explore options for a home landline for GG / alternative to cell phone or 
internet-based telephone.

10. Look into “Yammer” as a way to direct phone calls via Teams (to supple-
ment or bypass office phones) 

11. Install an additional office phone line in the ward office.

 

A fallen tree blocks the road on Eagle Rock Way near Springbrook Drive.
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A note from Councillor Glen
It has been more than six months since the derecho struck Stittsville on May 21, 
2022, and there are still reminders of the storm everywhere: tree stumps in front 
yards, bare patches in our parks, and piles of branches along pathways.

Our community was one of the hardest hit by the storm. Thankfully there was no 
loss of life in Stittsville, but there was widespread damage to homes and property 
and a massive loss of trees. 

About an hour after the storm passed through, I found myself walking along 
Liard Street, taking in the scene around me: the sound of sirens and chainsaws; 
the sight of neighbours everywhere; residents coming together to support friends, 
family and neighbours. 

This storm brought out the best of our community in the most difficult time. 
Thank you to the many individuals and organizations who went above and be-
yond to help our community, including:
• My team: Aline, Amélie, Catherine, Isobel, Jordan, and Tracy.
• Stittsville’s emergency responders, including the volunteers and staff at Sta-

tions 46 and 81.
• The hard-working crews at Hydro Ottawa and their counterparts from other 

cities who travelled to Ottawa to help.
• Volunteers and staff from the Red Cross and Salvation Army, and staff at 

CARDELREC, who helped operate the emergency reception centre.
• City staff, including the Emergency Operations Centre and the Public Works 

Department.
• Community volunteers who helped in so many ways: clearing debris and 

cleaning up yards, checking in on neighbours, loaning generators, delivering 
flyers, answering phones at my office, and the countless other small gestures 
of kindness that we saw throughout Stittsville.

In this report, we’ve tried to capture a chronology of the storm and power outage 
and how it affected Stittsville, along with a review of our team’s response. We 
wanted to share what we did, what we learned, and how we can be better pre-
pared for a future emergency. 

I welcome your feedback and would like to hear about how you experienced the 
storm and its aftermath. Please contact me at glen.gower@ottawa.ca or call 613-
580-2476.

Sincerely, 

Glen Gower
City Councillor, Stittsville
December 2022


